
How to complete a consumer rebate application:
1. A participating and eligible retailer installs the equipment shown on the table of equipment eligible for the rebate program 
2. Within 60 days of installation, the customer must complete the Consumer Rebate Claim Form via the link www.ductedsystemsincentives.com by selecting the user category applicable to
him/her and providing the following information: 
a. Personal Information Note: Claims are automatically submitted for standard warranty registration. Ensure the owner's name listed on the claim is the legal name associated with the home's
ownership. 
b. Product information including serial number and installation date Note: An individual may claim up to 10 serial numbers in a program year 
c. Sales price d. Select authorized retailer Note: Retailers not eligible for the program will not appear on the claim form e. Upload a copy of the invoice 
3. Additional proof will be required for the following Bonus Discount and Personal Use Discount categories: a. Military and Veterans: Proof of current military or veteran status b. First Responders:
Proof of current employment (e.g., employer ID) c. Educators: Proof of current employment (e.g., employer ID) d. Nurses: Proof of current employment e. Emergency Relief: Proof by news article or
FEMA emergency statement verifying catastrophic impact For questions, comments, or assistance, contact your local Master representative. g. Distributors and Channel Partners: Proof of
employment with an affiliated distributor 
4. Submit for verification and confirmation. Applications will be processed within five business days. 
5. Consumers will receive information on the status of the claim as it is processed and will be able to view the status at www.ductedsystemsincentives.com 
6. Claims are paid only by check and in US currency within 45 days of approval. a. Consumers will have the option to select their preferred payment method using a drop-down list on the website
www.ductedsystemsincentives.com
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BUY A QUALIFYING YORK HVAC PRODUCT AND
RECEIVE A MANUFACTURER REBATE OF UP TO

500 $US
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